
SECTION 1:  CONTACTS 
 
The following is a partial listing of contact agencies that supplied information for 
this guide and may be able to provide additional emergency information. 

1.1 Agency Telephone Numbers: 
 
 Riverside County Office of Emergency Services – 951-955-4700 
 Bear Creek Station 75 – 951-698-8338 
 CALFIRE/Riverside County Fire – Public Affairs – 951-940-6985 
 Riverside County Dept. of Public Health Emergency Preparedness & Response – 951-358-

7100 

1.2 Web sites 
American Association for Equine Practitioners 
859-233-0147 
www.aaep.org/
 
American Red Cross – Riverside County 
(888) 831-0031 
www.riversidecounty.redcross.org
 
California Department of Health Services, Immunization Branch 
www.cdph.ca.gov
 
California Highway Patrol 
www.chp.ca.gov
1-800-tell CHP (835-5247) – Non emergency 
 
Caltrans – General questions 
www.dot.ca.gov
(916) 654-5266 
 
Camp Pendleton 
760-725-9045 – Activated during emergencies only 
www.cpp.usmc.mil
 
Centers for Disease Control and Prevention 
www.cdc.gov
 
Emergency Survival Program 
www.espfocus.org
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Federal Emergency Management Agency – FEMA 
500 C Street S.W.  
Washington, D.C. 20472 
1 (800) 621-FEMA (3362) 
TDD: 1 (800) 462-7585 
Fax: 1 (800) 827-8112 
http://www.fema.gov/
Click on the ‘Plan Ahead and Are you Ready?’ for important information 
 
Los Angeles County Office of Emergency Management 
1275 N. Eastern Avenue 
Los Angeles, CA 90063 
(323) 980-2260 
www.lacounty.gov  - Click on Government, select Departments, Commissions and agencies, 
click on the letter “O” and select Office of Public Safety, select Community Partnership 
programs and then select Emergency Preparedness under Categories 
 
North County Fire Authority Joint Powers Authority 
www.northcountyfire.org
 
North County Fire Protection District 
http://www.ncfireprotectiondistrict.org
 
Orange County Fire Authority 
(714) 573-6000 
www.ocfa.org
 
Orange County Office of Emergency Management 
(714) 834-5400 
www.ocgov.com  - click on Emergency tab for information 
 
Orange County Sheriff 
(714) 647-7000 or (949) 770-6011 
www.ocsd.org
 
CALFIRE/Riverside County Fire    
www.rvcfire.org
CALFIRE/Riverside County Fire Public Affairs, 951-940-6985 
The line is staffed seven days a week from 8 am – 6 pm. During an emergency the line is 
staffed 24 hours a day. Riverside County Fire Incident Information – major incidents, go to  
www.rvcfire.org –click on “Incident Information” tab at the top and then look for the location of 
the event / fire. 
 
Riverside County Animal Services - Western Riverside County  
City Animal Shelter 
6851 Van Buren Blvd. 
Riverside, CA 92509 
951-358-7387 OR 888-636-7387 
http://rcdas.org/home/
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Riverside County Fire Department - Office of Emergency Services    
P.O. Box 1412                                                                             
Riverside, CA 92501                                                                       
(951) 955-4700 
http://www.rvcfire.org/opencms/functions/oes/
 
Riverside County Cert Training Schedule 
www.rivcocert.org
 
Riverside County Public Health Emergency Preparedness and Response 
951-358-7100 
www.rivcophepr.org
 
Riverside County Sheriff 
951-955-2400 
www.riversidesheriff.org
 
San Diego County Emergency Information 
www.sdcountyemergency.com
 
San Diego County Office of Emergency Services     
(858) 565-3490 
email: oes@sdcounty.ca.gov
www.co.san-diego.ca.us/oes/
 
Santa Rosa Plateau Emergency Taskforce 
951-955-4730 
www.SRPET.info
 
U.S. Department of Homeland Security 
www.ready.gov/america
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